
Receipt, registration and storage

01

Sample receipt
Reception & visual check.

02

LIMS registration
Box map, one record per
box.

03

Storage
−20 °C or −80 °C, by box
of 96.

04

Monitoring
Alarms & temperature
tracking.

05

Return or shipment
On request, any time.

How to order and ship

01

Order
Through the client portal, like our
other services.

02

Submission form
Send the Sample Submission
Form and carrier tracking number
by e-mail before shipping.

03

Ship or drop off
Dry ice for −80 °C samples and
RNA. Weekday delivery only.
FedEx, DHL or UPS.

04

Marseille pick-up
Samples can also be dropped at
the laboratory or collected in
Marseille.

Rates on request. Billed per box and per month, with a volume
discount. Rates are sent on request and are available in your
client or partner portal.

Minimum term: 3 months.

From 50 boxes: −25%.

All prices exclude VAT. Lead times in business days.

N E E D  T O  S T O R E  S A M P L E S ?

Tell us your sample type and storage needs.
contact@genxmap.com  ·  +33 7 69 44 16 18

GenXMap — Advanced Molecular Insights
IHU Méditerranée Infection, 19-21 Bd Jean Moulin, 13005 Marseille

S A M P L E  S T O R A G E

Traceable −20 °C and −80 °C
storage, organized by box of 96
Keep your nucleic acids, extracts and biological samples safe between projects:
every box registered in our LIMS, held in alarmed freezers and returned or shipped
whenever you need it.

What we store
DNA, RNA, extracts, lysates, plasmids and biological
samples.

Formats
96-position boxes (cryoboxes, SBS 96 racks), 1.5–2 mL
tubes and 2D-coded microtubes.

Two temperatures
−20 °C or −80 °C freezers under alarm and continuous
monitoring.

Online inventory
The map of each box and the list of samples are available in
the client portal, with a one-click return request.

GENXMAP.COM


